


…Interestingly the most frequent comment I received from parents was, “A school has never called with anything good before.” This was consistently the theme with hundreds and hundreds of parents. It did not matter if I was contacting the parent of a student who was constantly in trouble or a valedictorian. Parents had never had unsolicited, positive contact from anyone at school….


SAMPLE CALL: “Mrs. Johnson I’m sorry to bother you at work but you might want to know that your son’s teacher is bragging on him. She sent me a positive referral saying Kenny did an excellent job working with his group leading a science experiment yesterday.  I called Kenny down to the office to congratulate him and I wanted to call and share the good news with you.”


When I called Mrs. Johnson her initial reaction was a loud “Oh no”, do you have any guess what the first thing she did was in that crowded office when she hung up? She told everybody in the office!


Additionally there were a couple of other selfish benefits involved in this whole process. If I had previously initiated positive contact with a parent, it is amazing how that impacted future calls, especially if I had to call that parent at some future point with less than good news.
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EARLY, POSITIVE & FREQUENT CALLS HOME





TODD WHITAKER: DEALING WITH PARENTS










